Michigan Drainfield will always make its best effort to perform every service as though we were working
on our own home. We will assess the site to the best of our ability to determine if our Renew Drainfield
Restoration process is suitable for your drain field. Certain septic systems will not be a suitable
candidate for restoration. When we ca determine by visual assessment that a system is unsuitable, we
will make alternate recommendations. Michigan Drainfield will NOT be responsible for the following:

1. Damage to or as a result of any underground public utility which is not marked or is marked
incorrectly.

2. Damage to or as a result of any underground private utility (non-public customer owned electric
wiring, plumbing, gas lines, sprinkler systems, unknown tanks or any other underground
abnormality) which is not marked or exposed by the property owner.

3. Damage to any grass, trees, or landscaping.

4. Damage to trench drain systems. Our system has proved effective in restoring many of these
systems, however, there is a remote possibility that the fracking process could damage the
system necessitating spot repairs or possibly total replacements. In the even Michigan
Drainfield cannot be held liable. Michigan Drainfield, or its affiliates, can make the repair or
replacement but the cost is totally separate and in addition to the Renew Drainfield Restoration
cost.

The customer, by contracting to have this service performed totally and unconditionally indemnifies and
holds harmless Michigan Drainfield, its parent company, Michigan Waste and Environmental Services
Inc, and all subsidiaries any loss occurring from any of the above listed occurrences. By signing this
agreement, the customer indicates they have read over the terms and estimate in this document and
agree to have Michigan Drainfield perform the requested tasks.

Sign: Date:



